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Abstract

Analyzing the role of the media spokesperson in crisis management and
emergency communication during municipal emergencies highlights the
importance of this role in ensuring that accurate and reliable information is
provided to the public quickly and effectively. The media spokesperson plays a
vital role in coordinating media messages, clarifying the actions to be taken, and
reducing rumors that may increase panic. Through transparent communication
and coordination with relevant authorities, the media spokesperson contributes to
improving municipal response to crises, enhancing public confidence, and

ensuring community safety during emergency crises.
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